
E-Medicaid Beneficiary FAQ’s 
 
 

1. I’ve been relocated to Virginia. Am I eligible to receive Health care benefits from 
the State of Virginia? 

 
If you came to Virginia from Louisiana, Mississippi or Alabama as a result of 
Hurricane Katrina you are eligible to receive health care benefits in this state 
under the E-Medicaid program.  

 
Are my Children? 
 
Yes 
 

2. How do I apply? 
 

A one-page application form for E-Medicaid benefits has been developed.  You 
can apply by contacting any local department of social services in Virginia or any 
outstation site located at hospitals or at Ft. Pickett.  

 
 

3. Are there any costs involved? 
 

No.  There are no premiums, co-payments or deductibles for this program. 
 

4. How do I find a Doctor? 
 

Check the telephone directory for physicians in your locality, contact the local 
health department or contact the Helpline at 1-(800)-643-2273. For a list of 
dental providers, call Doral Dental at 1-(888)-912-3456. 
   

5. Will I get an insurance card? 
 

No. You will receive a letter stating that you can get health services. You should 
bring this with you every time you go to the Doctor. 
 

6. Where do I call if I have questions? 
 

You can call the E-Medicaid Helpline at 1-(800)-643-2273. You can also contact 
the local department of social services.  You can find the number in the blue 
pages of the telephone directory.  

 
7. How long will my coverage last? 

 
Your E-Medicaid coverage will last up to 6 months.  At that time, we will need to 
review your case to determine your continued eligibility for medical benefits.   



 
8. What happens if I move to another location in Virginia? 

 
When you relocate to another location in Virginia, contact the local department 
of social services in your new city or county to report your change of address.  If 
you decide to leave Virginia, you should also report that information to the local 
department of social services so that your E-Medicaid case can be closed.     

 
9. Can I be determined eligible for Virginia Medicaid? 

 
Yes.  If you decide to remain in Virginia, you can apply for Virginia Medicaid 
through the local department of social services.  

 
10. How can I get E-Medicaid transportation services I may need? 

 
You can call Logisticare at 1-(866)- 386-8331 to request transportation to E-
Medicaid services. Have your E-Medicaid number ready and call as soon as 
possible. 
 

11. Is there anything else I need to know? 
 

Your E-Medicaid coverage is only good in the State of Virginia and you should 
present your certification form whenever you receive a medical service or have a 
prescription filled.   
 
 
Please check back frequently we will update FAQ’s on a regular basis. 
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